Terms & Conditions - valid from September 1, 2010
1. Company
1.1 Petr Kozák - XNZ, Company ID number: 61187097     DIČ: CZ7303153231
2. Price list

2.1 All prices stated include the Value Added Tax  (VAT 21%) in CZK for Czech Republic and in Euros (€) + USD for other countries. 
3. Delivery

3.1 Orders are shipped as soon as possible - usually within 10 days of receipt of the order. We do not ship on the weekends and holidays. All orders received on Friday after 11 am will be processed the following Monday. You will be informed immediately if there is any delay to your order. We ship using the Czech Post services. Stated delivery times represent an approximate number of business days between the expedition of goods and the delivery to you. We do not ship to PO Box addresses.

4. Returns

4.1 The goods purchased in our online store may be returned within the 14 days of your receipt if  in unused and undamaged condition, suitable for resale. The refund will be sent to your account or to your return address. It is only possible to return the goods after a prior approval. 

The goods may only be returned after a prior approval, which must be obtained within 7 days after you receive the goods. It is no longer possible to return the goods after the 14 day period. In case of return due to mistake on your part you may return the goods, however please note that a 15% service fee will be charged. You will not be charged this fee if the mistake was on our part and furthermore, we will refund your postage as well. 

4.2 If we mistakenly send you the wrong product, we will proceed in following order: 

4.3 Once you receive our confirmation that we sent you the wrong product by error, you can immediately order the correct product  by creating a new order with full price, which includes the shipping charges. 

4.4 Once we accept your return and verify the item is in unused, undamaged condition and suitable for resale, we will refund the full price and shipping charges and also the related cost of delivery to our address. 

4.5 Used products cannot be refunded, however we will gladly exchange defective products. In such case please send a complaint to info@xnz.cz

5. Privacy protection

5.1 It is our policy not to make available any client sensitive information to third parties.  

6. Payments 

6.1 All foreign orders must be paid in full in advance. All Czech Republic orders can select a payment upon the delivery. The cash payment upon delivery can only be selected when using the Czech Post services. 

7. Standard Warranty 
7.1 All of our products come with a two-year warranty against the defects in materials and workmanship. Since we have no control over how our products are being used, buyer assumes all risks and accepts full responsibility for any type of damage caused by any reason to you or to any other person. In this regard we make no guarantee. All products are shipped in a perfect, defect free condition. If you received damaged goods, please contact the shipping company immediately, or do not accept the shipment

